
In this short guide, we’ll go through the technologies that have made some of
the quickest impacts for our clients. Those easy to implement “aha”
technologies. Let’s jump right in.
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As you can see, your file
structure looks just like it
did before. No need to go to
a browser to access your
data. Unless you want to!

SharePoint

Most professionals have heard of SharePoint, but many still think of it as an intranet site or online file
storage. SharePoint has come a long way in secure and ease of use. Moving files from an on-premise
server or another cloud storage to SharePoint can have an instant productivity boost. 

Files are easier to find, individuals can work on them together, SharePoint saves revisions of each
file, and your IT Provider can oftentimes secure it even better than a server!

Signature Managers

The marketing team always gives us praise when
this one is recommended. There are many
signature managers, including Exclaimer. These
managers pull from your contact directory to
automatically populate users contact information,
like title and contact info. 

From there, the marketing team (or you) can
update with webinar banners, company
anniversary, accolades, etc. No more manually
updating signatures! This 
inexpensive technology proves to be very
valuable to professionalism for your company and
marketing to clients and prospects!



Okay, this one is a little technical, but stick with
me. 

Think of Intune as a central manager. 

Do you need all your computers to have one
specific application? Intune can roll it out. 

Do you want only company devices to access
your sensitive files (no mobile device access)?
Intune can put the policy in place.

Do you want to roll out new computers with a
click 
of a button! Intune can do that.

While this is more for us techies, I must plant
the seed. It’s an investment but wow is it
fantastic for standardizing your computers,
security, and new computer deployments. 

Microsoft Bookings

This may be the simplest recommendation but has many applications. Bookings is a direct
competitor to Calendly. Being part of the Microsoft 365 ecosystem, it makes it extremely easy for
prospects or clients to book on an individual or shared calendar. 

It’s also very helpful for internal meeting bookings and more! This is included with your Microsoft
365 subscription. Why not put it to use?

Microsoft Intune



OneDrive Sync
What happens is your computer crashes right
now? 
Is everything saved on the server or cloud
storage? 
Or are there document, pictures, and videos
that you would be scrambling to try and
recover?

That’s where sync comes in. Sync your
computer to OneDrive and youre good to go
with your local files. You can turn on a brand
new computer, login to OneDrive, and your
background, settings, 
Documents, Pictures, and Videos will be right
where you left them. 

Another nice benefit is you can free up space
on your computer. Hard drive getting full? No
problem. Click “free up space” and your files
will be moved to cloud only until you need to
use them again. You still see them there, but
the cloud icon will display, instead of the green
check mark. That just means they’re not 
on your local hard drive but still completely 
accessible. 

Green Tick Icon:
With Storage Sense turned on, the files downloaded to your
device will become online-only files after the time period
you’ve selected with.

Blue Cloud Icon:

OneDrive Sync Icon:

Green Checkmark Icon:
When files are in this status, they will not become online-only
files in the system setting.

A blue cloud icon next to your OneDrive files or folders shows
that the file is only available online. Online-only files don’t 
take up space on your computer.

OneDrive will check for file or folder changes and may show the
sync icon. If OneDrive shows this icon for a long time, it could 
be because you have an online file open or large file syncing.



Look, cybersecurity can be daunting. So much to know. This one may be the highest value, yet
easiest to explain technology. Managed Detection and Response has a few different
names/acronyms. The gist of the service is a 24/7 Security Operation Center monitoring logs at
your business to identify anomalies or threats. 

“What, how can I afford a 24/7 security team?? Don’t be ridiculous!”

No worries. These services are oftentimes relatively inexpensive. One agent can monitor the logs of
many businesses. The service is usually provided through an IT Provider that has many clients on
the service. The economies of scale with this technology make it extremely advantageous for small
and medium businesses. 

Managed Detection and Response 

It’s shocking to me how many people still run conference rooms with webcams and HDMI cords
running across the room… Don’t be that person.

Conference rooms are relatively easy to install nowadays and brings the professionalism and
quality of your conference meeting up a lot. 

Not much else to say here except this small change will make a big impact on your business. 

Conference Room Systems



Microsoft Teams
Integrations

I don’t want to say Microsoft Teams
because that’s too obvious. You’re likely
already using it, so let’s get to the good
stuff. 

Teams allows you to integrate with a ton of
applications. Marketing team needs
Facebook reporting? Great. It integrates
right into a Teams channel. 

Accounting needs to sync with their
application so they can get meaningful
info every day without needing to login
into multiple sites? Also great. Teams will
likely have an integration with that app.

Need to manage vacation times and
calendar? Here comes the cliché” There’s
an app for that. 

The best part is it’s EASY. You just add the
app right into Teams,, login, and identify
what you need to be displayed. 

Onboarding/Offboarding
Checklist

I can almost guarantee you’re not doing this
one. I hope you are, but statistically… you aren’t’. 

Every time a new employee is coming onboard
or an employee is leaving, a checklist must be
completed.

Having a standard checklist for each role is a
fairly quick thing to set up with your IT team. 

Surgeons in the operating room made mistakes
at an unacceptable albeit low rate in the past.
The Checklist Manifesto illustrated the power of
checklists in 
reducing variation and error. That same principle
can easily be applied to your businesses
productivity and security by ensuring new
people have what they need and exiting people
don’t have what they don’t need.

If surgeons make this error, chances are your
team will to without a good checklist to follow.



Saving the most boring for last! Content
filtering stops users from going to sites they
shouldn’t. That’s it. In the past this was
handled on the network level (the office).
However, with the increases prevalence of
remote work, moving the content filtering to
the endpoint 
(computer/laptop) is an easy change your IT
team (or us) can help you with.

No naughty sites. No surfing social media all
day. No fill in the blank. It can also be
applied per user based on their role. This is
to implement Big Brother type enforcement.
It’s to create a force function to prevent
people from intentionally or accidentally
getting into trouble while working. It’s also
has many cybersecurity benefits I won’t bore
you with (unless you’re interested because I
could talk about it all day).

Content Filtering
Lorem ipsum

When you’re ready to start building your technology roadmap, start with the capabilities that would
most benefit your organization, and work down your list from there. If you’re looking for an IT
partner that actually 
understands your needs, we’re here when you need us.

Conclusion
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